
 

 

Limited Warranty  

Warranty Coverage  

Your Rival Displays product is backed by a 5 -year limited warranty covering defects in 

materials and workmanship under normal use.  

Laptops provided with your Rival Displays system are supported by the manufacturer’s 

warranty for any ha rdware -related issues.  Rival Displays will assist with any software -

related issues to ensure your scorer’s table operates properly.  

 

What We’ll Do  
If a defect arises during the warranty period, Rival Displays will repair, replace, or refund 

the defective part or product at our discretion. Replacement parts are covered for the 

remainder of the original warranty period.  

 

What’s Not Covered  
This warranty does not cover:  

• Damage caused by misuse, accidents, or improper installation  

• Power surges or electrical issues  

• Environmental factors (such as moisture, temperature extremes, or corrosion)  

• Cosmetic wear and tear  

• Unauthorized repairs or modifications  

• Normal brightness reduction of LEDs over time  

 

How to Get Service  
To make a warranty claim, please contact Rival Displays support with your product ’s serial 

number a nd a description of the issue.  We’ll guide you through the next steps.  

 

 

 

Rival Displays, LLC  support@rivaldisplays.com  www.rivaldisplays.com  


